Annexure-1

DELHI DEVELOPMENT AUTHORITY

[SYSTEMS DEPARTMENT]

CORRIGENDUM

GeM Bid Number: GEM/2024/B/5024947

Item Category: Hiring of Agency for IT Projects- Milestone basis

Project Name: Appointment of an ICT Agency for Computerization
of Sports Department for Delhi Development Authority (DDA),
Ministry of Housing &Urban Affairs, Government of India

The following items of RFP shall be modified as under:

RFP Document old Amended

Data Sheet 1 Should have Essential Knowledge |Should have Essential
and Knowledge and Expertise,

Serial No. 5 Expertise, Experience in operating |[Experience in operating and

Page 25 and maintaining technology for
maintaining technology for facilty ~management and

Expertise automating bookings for sports booking software projects,

required from the
Agency

clubs, Other details may be
referred in eligibility condition and
technical bid etc.

Other details may be referred
in eligibility condition and
technical bid etc.

Data Sheet 1

Point No. 18
Page 27

Project
Experience

Bidder should be in the business
of Development and Roll out off
similar Software Application, its
development, implementation,
operation, maintenance for facility|
management and booking
application, as of Bid submission
Date. The bidder should have at
least 5 (ongoing or successfully
completed) facility management|
and booking software
development projects of at least]
value Rs. Seventy One Lakh in
last 3 financial years, 2 of which
should be sports complex
management projects of similar
nature.

Bidder should be in the
business of Development
and Roll out of similar
Software  Application, its
development,

implementation,  operation,
maintenance  for  facility
management and booking
application, as of Bid

submission Date. The bidder
should have successfully
executed/completed one
project of facility
management and booking
software of at least value of
Rs. 1,13,60,000 (One Crore
Thirteen Lakh Sixty
Thousand) OR Two Projects
of at least value of
Rs.71,00,000 (Seventy One
Lakhs) OR Three Projects of




at least value of Rs.
56,80,000 (Fifty Six Lakh
Eighty Thousand) over the
last 3 financial years i.e. the
current financial year and the
last three financial years.

DATA SHEET 2
Technical
Qualification Bid
Information and
Parameters
S.No. 4
Column No. 2
Page 29

Documents to be
Submitted

(2) Any documentary  proof
Indicating that the bidder is in the
business of developing/managing
software solutions for sports
facilities.

(2) Any documentary proof
Indicating that the bidder is in
the

business
developing/managing
software solutions for facility
management and booking
software projects.

of

DATA SHEET 2

Technical
Qualification Bid
Information and
Parameters

S. No. 8
Column No. 1

Page 30-31

Bidder should be in the business
of Development and Roll out of
similar Software Application, its
development, implementation,
operation, maintenance for facility|
management and booking
application, as of Bid submission
Date. The bidder should have at
least 5 (ongoing or successfully
completed) facility management
and booking software
development projects of at least
value Rs. Seventy One Lakh in
last 3 financial years, 2 of which
should be sports complex
management projects of similar
nature..

Bidder should be in the
business of Development
and Roll out of similar
Software  Application, its
development,

implementation,  operation,
maintenance  for  facility
management and booking
application, as of Bid

submission Date. The bidder
should have successfully
executed/completed one
project of facility
management and booking
software of at least value of
Rs. 1,13,60,000 (One Crore
Thirteen Lakh Sixty
Thousand) OR Two Projects
of at least value of
Rs.71,00,000 (Seventy One
Lakhs) OR Three Projects of
at least value of Rs.

56,80,000 (Fifty Six Lakh

Eighty Thousand) over the
last 3 financial years i.e. the

current financial year and the
last three financial years.

DATA SHEET 2

Technical
Qualification Bid
Information and

Bidder will have to demonstrate its
existing application in connection
with  membership or booking of
sports facilities.

Bidder will have to
demonstrate its existing
application of facility
management and booking
software projects.




Parameters
S. No. 13

Column No. 1
Page 31

Schedule for the selection process:

1)

Uploading of Responses /
Corrigendum to the RFP
document and Bid
Submission Start date

2)

Last Date for submission of
bids [2

bids: Technical (T) and
Financial/ Commercial (C)]

T+14

3)

Opening  of
Technical-
Qualification(TQ) Bid

T+15

4)

Opening of Financial/
Commercial Bid (C)

Will be intimated To technically qualified

bidders

T: T is the day on which Responses of the Pre- Bid queries and Corrigendum is
uploaded on the GeM portal and on DDA Website and also Bid Submission Start

date.




Form for submission of Pre-Bid Query

Form-Y

Pre-Bi | RFP Document |Content of RF| Points of Clarificati |Suggestions of cla| DDA’s Response
d Quer P requiring CI on rification
y No arification(s)
Sectio | Par |Page
n/ For|a N| No.
m No. | o.
1 Data | 2() | 27 |Project Experi|Bidder should be in| We request exem
Sheet ence the business of De ption of the
2 velopment and Roll| requirement as it i
out of s creating highly u| The clause of bidder
similar Software Ap |nfair competition a | €XPerence has been
plication, its s not having exact| relaxed and the clau
development, impl | project experience| S€ related to experie
ementation, does not make oth| "¢€ N successiul co
operation, mainten | er Agencies incap mpletlo_n of 02 comp
- lex projects of Sports
ance for facility ma abl_e. We have ex Management has be
nagemer_lt and boo perience pf d_evelo en dropped.
king ping applications f
application, as of Bi| or big enterprises,
d submission hence request you
Date. The bidder s | to exempt these s
hould have at pecific sports relat
least 5 (ongoing or | ed past experienc
successfully e requirements
completed) facility
management
and booking softwa
re development pro
jects of at least Rs.
Seventy One Lakh
in the last 3 financi
al years, 2 of which
should be sports co
mplex managemen
t projects of similar
nature..
2 |2. Tec| 4 | 29 |The bidder ha|(2) Any documenta | We request exem
hnical stobeacCo ry proof ption of the
Qualifi mpany / entit | indicating that the | requirement as it i
cation y bidder is in the |s creating highly u The clause
Param registered un | business of develo | nfair competition a| “Any documentary
eters der the ping/managing | s not having exact proof
Companies A|software solutions f|project experience| indicating that the
ct Of India, 19 or sports does not make oth| bidder is in the
56 / The Part facilities. er Agencies incap | business of develo
nership able. We have ex |  Ping/managing
Act 1932/ Li perience of develo | software solutions f
mited Liability ping applications f or sports
Partnership A or big enterprises, facilities.”
ct, hence request you| Mmay be read as
2008 and sho to exempt these s | “Any documentary
uld have bee pecific sports relat proof
n in existence ed past experienc | indicating that the
e requirements bidder is in the




business of develo
ping/managing
software solutions f
or facility managem
ent and booking so
ftware projects.

2. Tec|
hnical
Qualifi
cation
Param
eters

30

Bidder should
be in the busi
ness of Devel
opment and
Roll out of si
milar Softwar
e Application,
its
development,
implementati
on, operation,
maintenance
for facility ma
nagement an
d booking ap
plication, as o
f Bid submissi
on Date. The
bidder should
have at least
5 (ongoing or
successfully ¢
ompleted) fac
ility managem
ent and booki
ng software d
evelopment p
rojects of at le
ast value Rs.
Seventy One
Lakh in the la
st 3 financial
years, 2 of wh
ich should be
sports comple
X manageme
nt projects of
similar nature

A. Web links and m
obile applications ¢
onfirming the same
from such applicati
ons to be provided.
B. Work Order
C. Work Completio
n certificate

We request exem
ption of the
requirement as it i
s creating highly u
nfair competition a
s not having exact
project experience
does not make oth
er Agencies incap
able. We have ex
perience of develo
ping applications f
or big enterprises,
hence request you
to exempt these s
pecific sports relat
ed past experienc
e requirements

The clause of bidder
experience has been
relaxed and the clau
se related to experie
nce in successful co
mpletion of 02 comp
lex projects of Sports
Management has be
en dropped.

2. Tec|
hnical
Qualifi
cation
Param
eters

12

31

Similar applic
ation should
be working in
at least two
organization i
n the last thre
e years.

Certificate of satisf

actory operation to

be provided by the
bidder.

We request exem
ption of the
requirement as it i
s creating highly u
nfair competition a
s not having exact
project experience
does not make oth
er Agencies incap
able. We have ex
perience of develo
ping applications f

“Similar applicatio
n would mean Facil
ity management an
d booking software

project “




or big enterprises,
hence request you
to exempt these s
pecific sports relat
ed past experienc
e requirements
5 |2. Tec| 13 | 31 |Bidder will ha|Soft Copy of PPT h| We request exem
hnical ve to demons|as to be submitted i ption of the
Qualifi trate its existi | n the technical bid. | requirement as it i
cation ng application| Presentation to be |s creating highly u The clause
Param in connection given by the  |nfair competition a|“Bidder will have to
eters with member | agency to DDA |s not having exact|demonstrate its exi
ship or booki project experience [Sting application in
ng of sports f does not make oth connection
acilities. er Agencies incap |[With membership o
able. We have ex | booking of sports
perience of develo facilities.
ping applications f 7
or big enterprises, | _May be read as
hence request you “Bidder will h_ave tq
to exempt these s de_monstrg’ge its exi
pecific sports relat [StiNg Facility mana
ed past experienc gement and bgokm
e requirements |9 software project”
Pre- RFP Document Content of RFP Points of Suggestions of DDA’s
Bid requiring Clarification clarification Response
Query Clarification(s)
No
Section/ |Para |Page
Form | No | No.
No.
1 2 8 | 30 [ Bidder should be | Bidder should be | We would like to

in the business of
Development and
Roll out of similar

in the business of
Development and
Roll out of similar

highlight that the
current clause

will restrict many | The clause of

Software Software bidders from bidder
Application, its Application, its participation | experience has
development, development, |since only limited| been relaxed
implementation, | implementation, |no. of bidders will| and the clause
operation, operation, have the work related to
maintenance for | maintenance for | orders as per the| experience in
facility facility clause. In order successful
management and | management and | to invite more no.| completion of
booking booking of bidders and 02 complex
application, as of | application, as of | have competitive | projects of
Bid submission | Bid submission bidding we Sports
Date. The bidder | Date. The bidder request Management
should have at should have at department to has been
least 5 (ongoing | least 5 (ongoing | kindly consider dropped.

or successfully
completed) facility
management and

or successfully
completed) facility
management and

experience of
large complex IT
projects in the

booking software | booking software field of
development development Development
projects of at least| projects of at least| and Roll out of

value Rs. value Rs. Software




Seventy One
Lakh in last 3
financial years, 2
of which should
be sports
complex
management
projects of similar
nature.

Seventy One
Lakh in last 3
financial years, 2
of which should
be sports
complex
management
projects of similar
nature.

Application,
website,
dashboard ,
portals its
development ,
implementation ,
operation ,
maintenance as
of bid submission
Date . The bidder
should have at
least 5 (ongoing
or successfully
completed)
facility
management and
booking software

least value Rs.

financial years, 2
of which should

projects of similar

development
projects of at

Seventy One
Lakh in last 3

be sports
complex
management

nature.

Queries and Representation on GeM portal

Pre- RFP Document Content of RFP Points of Suggestions of DDA’s
Bid requiring Clarification clarification Response
Query| Clarification(s)
No
Section/ Form | Para |Page
No. No | No.
1 Terms and 8 30 Point No: Bidder should |Bidder should be in
Conditions “Bidder should be in the the business of
be in the business of Development and
business of Development | Roll out of similar | The clause
Development | and Roll out of Software of bidder
and Roll out of similar Application, its experience
similar Software development, has been
Software Application, its | implementation, | relaxed and
Application, its | development, operation, the clause
development, |implementation,| maintenance for related to
implementation, operation, facility experience
operation, maintenance | management and |in successful
maintenance for facility booking completion
for facility management | application, as of of 02
management and booking Bid submission complex
and booking | application, as | Date. The bidder | projects of
application, as of Bid should have at Sports
of Bid submission | least 5 (ongoing or | Management
submission Date. The successfully has been
Date. The bidder should | completed) facility | dropped.
bidder should have at management and
have at least 5 (ongoing| booking software




or successfully
completed)
facility
management
and booking
software

least 5 (ongoing

or successfully
completed)
facility
management
and booking
software
development

development
projects of at least
value Rs. Seventy
One Lakh in last 3

financial years, 2 of

which should be
sports complex

development | projects of at management
projects of at | least value Rs. | projects of similar
least value Rs. | Seventy One nature.
Seventy One | Lakhinlast3
Lakh in last 3 | financial years,
financial years, 2 of which
2 of which should be
should be sports complex
sports complex | management
management projects of
projects of similar nature.
similar nature.
Technical [8/12.1 Bidder should | Bidder should | We request that
Qualification be in the be in the these criteria be
business of business of | modify/replace with
Development | Development development of | The clause
and Roll out of | and Roll out of | software/portal/web | of bidder
similar similar application/online | experience
Software Software booking portals. has been
Application, its | Application, its | This modification to| relaxed and
development, | development, | allow more eligible | the clause
implementation, | implementation, bidders to related to
operation, operation, participate and experience
maintenance maintenance | create healthier bid |in successful
for facility for facility competition. Thank [ completion
management management Youlll of 02
and booking and booking complex
application, as | application, as projects of
of Bid of Bid Sports
submission submission Management
Date. The Date. The has been
bidder should | bidder should dropped.
have at have at

least 5 (ongoing
or successfully
completed)
facility
management
and booking
software
development
projects of at
least value Rs.
Seventy One
Lakh in last 3
financial years,
2 of which
should be
sports complex
management
projects of
similar nature.”
Point No. 12 “
Similar
application

least 5 (ongoing
or successfully
completed)
facility
management
and booking
software
development
projects of at
least value Rs.
Seventy One
Lakhin last 3
financial years,
2 of which
should be
sports complex
management
projects of
similar nature.




should be
working in at
least two

the last three

organization in

years.
Scope of Data | 31 | On Data sheet | We don’t have
Supply/Service | Sheet 2 page#31itis the same
2 mentioned “ | project we have
The bidder accounting The clause
should have at project. of bidder
least 5 (ongoing experience
or successfully has been
completed) relaxed and
facility the clause
management related to
and booking experience
software in successful
development completion
projects of at of 02
least value Rs. complex
Seventy One projects of
Lakhin last 3 Sports
financial years, Management
2 of which has been
should be dropped.
sports complex
management
projects of
similar nature.”
We don’t have
the same
project we have
accounting
project.

- - - - - It has been
clarified in
the pre-bid

meeting that
both mobile
app and web
portal are to
be
developed
for sports
department.
The mobile
is to be
developed
for both iOS
and Android
platforms.
- - - - - The software
solution
should be
developed
with APIs
that are
designed to
be easily

integrable



and
consumable
by other
software
solutions of
the
organization.




Bid Number: GEM/2024/B/5024947
F _ :
Y, GeM ¢ Dated: 24-07-2024

; ,’ e\;';'l-rklelp;lac'e
Bid Corrigendum

GEM/2024/B/5024947-C3

Following terms and conditions supersede all existing “Buyer added Bid Specific Terms and conditions” given in
the bid document or any previous corrigendum. Prospective bidders are advised to bid as per following Terms
and Conditions:

Buyer Added Bid Specific Additional Terms and Conditions

1. Text Clause(s)

With the approval of Competent Authority, reply to pre-bid queries received against the said
bid and a corrigendum for eligibility conditions as amended are published as per Annexure-I(B
id Specific SLA Document / Corrigendum). All other conditions, not mentioned in the corrigen
dum shall remain the same, as per the original bid document. Evaluation shall be done by the
committee as per the revised criteria. Bidders are advised to be well versed with the amende
d terms and conditions of the bid, while participating in the bid.

File Attachment Click here to view the file.
Buyer uploaded ATC document Click here to view the file.
File Attachment Click here to view the file.

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

6. AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

7. Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

u b~ W N

8. Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

9. Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jul/GEM_2024_B_5024947/CLM0014/corigendum_ae7fed27-0217-41b7-95fc1721800221708_vishwas.bansal409@dda.gov.in.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jun/GEM_2024_B_5024947/CLM0010/RFP_Sports_df27477d-91af-4cdd-9feb1717759728232_vishwas.bansal409@dda.gov.in.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jun/GEM_2024_B_5024947/CLM0012/RFP_Sports_82379aec-61da-467a-93a41717759738269_vishwas.bansal409@dda.gov.in.pdf

1.

© N o v oA

the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

10.

11.
12.
13.
14.

15.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

*This document shall overwrite all previous versions of Bid Specific Additional Terms and Conditions.

This Bid is also governed by the General Terms and Conditions
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240724
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