DELHI DEVELOPMENT AUTHORITY

(SYSTEMS DEPARTMENT)

No. : Dir (Systems)/I12 £ F Dated: 13-12-2022

CIRCULAR

Subject: Management and issuance of User Accounts, User IDs and Passwords for

DDA Application(s)

Hon’ble VC, DDA has approved the Standard Operating Procedure (SOP) for
Management and issuance of User Accounts, User IDs and Passwords for DDA
Application(s). The approved SOP is as follows:-

1.

For the creation of any new Uscr ID and Password for any application of DDA
viz. DDA Website, Housing application, Land Application, or any other
application, User Dcpartment will make a written rcquest to Systems
department for the crcation of a new User Account(User ID and Password)
along with the rcason for the User ID and Password.

System Department will create and intimate the concerncd officer/official the
User Account/User 1D in scaled cover or through the Email 1D/ Mobile Number
of the concerned officer/official.

The Following procedure will be followed for wuploading the
content/data/information on the respective webpage/portal of the department on

the new website of DDA:
a. All the HODs will nominate at least one officer of their department as

Nodal Officer not below the level of Assistant Director.

b. Nodal Officer will receive material to be uploaded on DDA Website
and takc approval from the competent authority if required  before
uploading.

c. The content/information/data for uploading/deletion/modification either
through Systems Dcpartment or by the Nodal Officer of the department
will be the responsibility of the respective department HOD/Nodal
OffTicer.

d. Respective department HODs will decide for any Content removal from
DDA Website time to time.

e. Respective department HODs will ensure that bilingual contents are

uploaded on the website.
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