
SPECIAL TASK FORCE 

Status of Action Taken Report(ATR) on public grievances received from ULB/govt. agencies  
(upto 31.08.2018) 

Govt. 
agency 

Total 
applications 
forwarded 

upto 31st Aug. 
(received by 
post/mail)* 

Total 
ATR 

received 

Status 

Under Process Final Action 

Show-
cause  
notice 
issued 

Others 
(litigation 

etc.) 

Property 
demolished 

Property 
sealed 

Encroachment 
removed/ 

Items seized 

No action  
required 

Transfer 

North_DMC 404 63 17 1 8 3 6 10 18 

NDMC 41 33 0 5 3 0 4 1 20 

EDMC 184 126 37 1 10 4 6 9 59 

SDMC 596 377 98 7 138 52 8 92 55 

PWD 10 0 0 0 0 0 0 0 0 

Revenue 19 0 0 0 0 0 0 0 0 

DDA 123 0 6           73 

TOTAL 1377 604 158 14 159 59 24 112 225 

          *Applications include general/common references sent to more than one ULBs/Govt. deptts. 

 

 

 

  



SPECIAL TASK FORCE 

Status of Action Taken Report(ATR) on public grievances received from ULB/govt. agencies 
(upto 31.08.2018) 

Govt. agency 

Total 
applications 
forwarded 
upto 31st 

Aug. 
(Registered 

in Mob. 
App.) 

Total 
ATR 

received 

Status 

Under Process Final Action 

Show-
cause  
notice 
issued 

Others 
(litigation 

etc.) 

Property 
demolished 

Property 
sealed 

Encroachment 
removed/ 

Items seized 

No action  
required 

Transfer 

North_DMC 390 140 84 5 11 5 0 23 18 

NDMC* 141 0 0 0 0 0 0 0 0 

EDMC 131 77 28 0 6 2 13 26 10 

SDMC 928 349 186 11 71 57   75 61 

PWD 60 0 0 0 0 0 0 0 0 

Revenue 0 0 0 0 0 0 0 0 0 

DDA 374 0 0 0 0 0 0 0 0 
Delhi Fire 
Service 5 5 0 0 0 0 0 5   

TOTAL 2029 566 298 16 88 64 13 124 89 
 

* Not yet functional in NDMC due conflict in similar operational app of NDMC 


