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e-Auction portal of Delhi Development

Users can open the eAuction portal of Delhi Development Authority by typing the URL

https://ddaeauction.ewizard.in/ from supported type version browsers.
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# Home #, Auctions + . 011-49606060

Important notice to the bidders : Online training on e-auction will be conducted every Monday and Thursday from 11 AM to 1 PM. Interested bidders may send the reg|
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Alink is given below: “Click here for DDA Bhoomi Portal”. With the help of this link, users will

be able to directly visit the Bhoomi Portal of DDA.
!
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DELHI DEVELOPMENT AUTHORITY ot Secor§ Wt Saten, D
GOVT. OF INDIA
OFFERS
AN AMAZING BUSINESS OPPORTUNITY
FOR OPERATING
FOOD PLAZAS AT DWARKA
(ON ANNUAL LICENCE FEE BASIS THROUGH E-AUCTION
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The detailed terms and conditions are available at
website: www.dda gov.In or www.ddaeauction ewizard.in

Click here for DDA Bhoomi Portal
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* Dpposite Sectar 13 Metro Statian, Dwarka
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The table below depicts the meaning of different tabs and links available on the home page.

§.No |Abstract Descriptions

1 |Home This is the Home Page of the e-Auction Portal.

2 |Auctions Drop down link is provided for viewing various stages and status of an auction.

3 |Published Auctions To view all current published auctions on the portal.

4 |Auction Closing in 48 Hrs To view the status of the auction which is about to close in 48 hours.

5  |Auction Due for Live To view the status of the auction which is due for live.

6  |Completed Auctions All completed auctions will be shown here,

7 |Awarded Auctions To view the details of the awarded auction here.

8  |Cancelled Auctions To view the details of the cancelled auction here.

9 |User Guide Users can view instruction to bidder information here, like registration, submission of the
auction related information etc.

10 |DSCHelp Information is provided about the usage of digital signature certificate on the e-Auction
portal.

11 |FAQ Some frequently asked questions like Website Enrollment & DSC, Tender Search/Tender
Submission and Tender Opening related information are given here,

12 |Site Compatabiliy Information is provided here lilke site co. mp atibililtylfo r countering any kind of technical
problem and hassle-free experience during submission of the proposal.

13 |Downloads Users can directly download the useful application here

14  |Helpdesk Information is provided for Bidder Grievance and technical support here.

15  |Click here for DDA Bhoomi Portal |With the help of this link, users can visit the page of DDA Bhoomi portal.
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Published Auction:

On this page, by entering the captcha code and clicking on the search button, users can view
the published auction details..
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Important notice to the bidders : Online tr;
—

Published Auctions il

Auction Auction ipti
oo s Enter auction number DSt TD o plok id Enter description

Enter captcha

Note: Enter above captcha code and click on Search button to view the published auctions

@ Advance Search
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Helpdesk:

Under the Helpdesk section, region wise technical helpdesk contact number and for any
technical queries, e-mail id is given here.

English | Hindi

M to 1 PM. Interested bidders may send the request to helpdesk@ewizard.in one day before the training day. For any query please contact our helpdesk number 01149606060 And for immediate user support and

# Home HELPDESK

User Guide Bidder Grievance

DSC Help For Technical Queries Please Write To Us: helpdesk@ewizard.in

FAQ Technical Helpdesk

Ewizard Address - 301-302, 3rd Floor, The Cloverleaf,

Plot no.37,Sector-11, Dwarka, New Delhi - 110075 Tel 011-4960606

Contact Address -

ITI Limited (A Government of India Undertaking)

11th Floor, Core 1, Scope Minar, Near Nirman Vihar Metro Station, Laxmi Nagar, Delhi-110092

Site Compatibility

Downloads

REGION WISE HELPDESK CONTACT NUMBERS

9355030602,9:

Digital Payment Options
=/ AP

Pautm
VISA &2 RuPay»
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Login Here:

If a user has already registered on the portal, then users can login by inserting their login
credentials as user id and password on the portal. The Captcha code is mandatory for the
login process.

English | Hindi
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RegisterWithUs:

By clicking the Register With Us link, the Login Setup page will appear next on the screen
where new users can register themselves on the portal. For the complete procedure of
registration process on the portal, kindly see the Registration Manual available on the
Helpdesk.

Login Setup “Indicates Mandatory Fields Password Palicy

User ID™ User Type™ Nationality™ “Your password must comply
] O Individual O Company O ndian O Foreign with the following rules

1) Length must be between 8
and 20 characters

[ Enter user ID

Confirm Password™

2) Atleast one Uppercase and
[ Enter password ] [ Confirm password ] e one e

Contact Name™ Father's/Husband's Name™ 3) Atleast one Number

[ Enter contact name ] [ Enter father's/husband's name ] 4) Atleast one Special
character(.,_-/&@)

Mobile Number~ Individual / Firm Name™

+01 ‘ Enter mobile number ] [ Enter individual / firm name ]

Note: Name/Company Name should be exactly same as of name in PAN/GST/Company Registration document.

PAN Number™ Email ID*

[ Enter PAN number J [ Enter email ID ]

Note: An authentication link will be sent to this Email ID and it will be used for further correspondence. Kindly make
sure that valid and accessible Email ID is entered. Once saved, it cannot be changed.

GST Number (Optional Field)
[ Enter GST number }

ewizard V1.0 Copyrights Reserved.
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User Guide:

Users can view instruction to bidder information like registration and submission of the

auction related information here.

n will be conducted every Monday and Thursday from 11 AM to 1 PM. Interested bidders may send the request to helpdesk@ewizard.|

# Home

Instructions to Bidders

User Guide

DSC Help

English | Hindi

ng day. For any query please contact our helpdes

1.Bi i must get registered on the portal for participating in the e-tenders published by the depariment Detailed registration help manual is

FAQ available in bidder help manual kit
Site Compatibility
Downloads

3 Bidders must have a valid email id and mobile number.

4 Bidders are required to obtain Class 3 Digital Certificates (Signing & Encryption) as per their company details

5.0nce bidder DSC is mapped with the user id, the same DSC must not be used for another user id on the same porial. However bidder can update the digital cerfificate to another user id after

unmapping it frem the exiting user id.

i:ndla_gaown @%

2 Bidders must provide the details of PAN number registration details etc as applicable and submit the related documents. The user id will be activated only after submission of complete details.
The activation process will take minimum 24 working hours (9:00-6:00 excluding holidays) after receiving mail on HELPDESKELINWIZARDE@GMAIL COM

Digital Payment Options
y=/ G Pay
VISA &2 RuPay» 3
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Information about site compatibility Fig. 8 and FAQ Fig. 9 is provided in the corresponding tab

available on the home

English | Hindi

Important notice to the bidders : Online training on e—auction will be conducted every Monday and Thursday from 11 AM 1o 1 PM. Interested bidders may send the request to helpdd

# Home

User Guide Operating Systems:
BeCiip = Windows 8
= Windows 10

FAQ

Office Tools(Word & Excel):
= Documents Format - Microsoft Office Versions 2007, 2010 & 2013
Downloads = Bidding documents Formats- Microsoft Excel in .xlsx & xlsm formats only

Site Compatibility

Helpdesk Browser:
= Google Chrome (Latest version)
= Wicrosoft Edge (Latest version)
= Mozilla Firefox (Latest version)

Supported File Types:
«

SITE COMPATIBILITY

Digital Payment Options
Pautm y =

Pay

VISA &2 RuPay» 5
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8288985, 8448288981, 8448288992,9355030610, 9355030617, 9355030620, 9205898221.
# Home

User Guide
LSRR Tender Search/Tender Submission | Tender Opening related |

DSC Hel
p 1. How do | get registered on the portal ?

FAQ In the home page of website,under the login page, click on a bidder Enroliment link and fill up the details in the enroliment form as applicable and proceed further.

Site Compatibility 2. How long my registration is valid ?

) Registration is valid for one year. Further, it can be renewed as per the requirement.
Downloads

3. Is it compulsory to get registered on the portal to view Tender notifications, corrigendum, addendum etc. ?
No. Bidder can view these documents for a particular tender in “Live Tenders” link on homepage.
4. Can | update information provided during registration ?

Yes. User can update this information using "Manage Frofile” section after login. Only selective information is allowed to be updated.

5. | have lost my password. What should | do ?

3 P o Digitagymentiptmns P
a i Pay ESHHINAI ay
Rigelinde inchia.govan “ >, visa S5 Aupays 5

&Wizard V1.0 Copyrights Resarved | Terms and Conditions | Glossary of Terms | Disdaimer | Portal Privacy Policies | eProcurement | sTendering Guidelines

Fig.9

Downloads:

Under the Downloads Section, users can download different applications and a bidder

English | Hindi

H every Monday and Thursday from 11 AM to 1 PM. Interested bidders may send the request to helpdesk@ewizard.in one day before the training day. For any query please contact our helpdesk number 011-49606(

# Home DOWNLOADS

User Guide

- < ¢ | =
F va Digital Signature

FAQ Java __POF__|
JRE Download Adobe Reader DSC Help Team Viewer

Site Compatibility
Downloads O
AnyDesk

AnyDesk

Bidder Manuals

Click here to download bidder registration manual

Fig.10

DSC Help:
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To get instant DSC, users can visit this page. Contact details of the representatives are
available on this page.

English | Hindi
# Home 4, Auctions ~ . 011-49606060

nday and Thursday from 11 AM to 1 PM. Interested bidders may send the request to helpdesk@ewizard.in one day before the training day. For any query please contact our helpdesk number 011-49606060 And f
# Home DSC HELP
User Guide DSC Help -

DSC Help We pick and choose only the best and most trusted CAs certified by CCA Govt of India and bring them to you at the lowest prices in the e-Governance industry.
FAQ We also provide you with a fast and easy process from selection to checkout. If you are in need of Digital Signature Certificate, you've come to the right place!.

To get the instant DSC contact below details:-

Site Compatibility

Email ID-helpdeskeuniwizarde@gmail.com
Downloads
- Contact Numbers:-
Helpdesk
Bangalore:-

Mobile No: 8448288989
Delhi:-

Merhila Na+ Q255020470

Digital Payment Options
paytm BiHine G Pay
VISA S5 RuPayy 3
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For any technical assistance, kindly contact at our helpdesk:-
Technical Helpdesk - 301-302, 3rd Floor,

The Cloverleaf, Plot no.37,

Sector-11, Dwarka,

New Delhi - 110075

Contact No.: 9355030617,

9355030616,9355030630

Tel: 011-49606060

Email ID - ddaeauction@ewizard.in
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